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How Groups Shape Behavior
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How Groups Shape Behavior
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- FaCtOFSAﬁecting COﬂf‘Ormity; B

o ,1 Slze of Groug

o Conformlty mereases 'as the S|Ze of the s

group increases

» ,Conformlty does not seem to mcrease In 9
5 QFOUDS Iarger than 5 | AP



. Factors Affectlng conformlty

gy Lack of Group Agreement

. -.Ind|V|duaIs conform because they are |
AR Concerned about what other people th|nk of
"-them : | .




. Factors Affectlng conformlty

el leflculty of Task

e ‘When the task is more dlfﬁcult and we are; S
e ’uncertaln we tend to conform to the group, e

e When the questlon was S|m|Iar in
S ,companson conformlty mcreased



- Factors Affectlng conformlty

 4.Answeri in Private

el -.Conformlty decreases when one does not

i 5 know the others responses

 Lessgrouppressure



. Factors Aﬁectlng conformlty

5. Status of Majority Group

e :Someone of hlgh status is in the group or
e ’has a Iot of knowledge conformlty IS hlgher




What factors affected }O,bed’ience? SR

Status of Locatlon i |
The orders were glven at an |mportant

e ~location (YaIe) when conducted in a run
~ down offlce N the C|ty, obedlence Ievels_{_;»‘_ .

dropped sl
Prestlge mcreases obedlence <8



- What factors affected obedlence’?
2 Personal ResponSIblllty &

- When there is less respon3|b|I|ty
e obedlence mcreases

. When part|C|pants had aSS|stance 95%1 P

~ instructed the aSS|stant to admlnlster the i
e 450voltshock el



I\/Illgram Expenment

- What factors affected obedlenoe’? e
3 Legltlmacy ofAuthorlty Flgure o

. People tend to obey orders from other people |f
- they recognize their authorlty as moraIIy rlght or
IegaIIy based o | ’ S

o= Th|s response |s Iearned |n sohool fam|Iy and
the workplace |



I\/Illgram Experlment

n What factors affected obedlence’? s

4 Status of Authorlty Flgure

o= Mllgrams experrmentor work a Iab coat wh|ch
gave h|m a hlgh status | |

. When experlmenter dressed |n everyday cIothes
obedlence was Iow N i
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n What factors affected obedlence’? A
4 Status of Authorlty Flgure -

= The uniform of the authorlty flgure Can glve ‘
them status : |
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. What factors affected obedlence’? SEd
 ; 5 PrOX|m|ty | e i
When the authonty flgure was dlstant obedlence
-(feIIt0205% et s e |

: -When the authorlty flgure |s Close by, obedlence |s
;more I|ker e T R



